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“If a child cannot learn in the 
way we teach… we must teach  

in a way the child can learn”
Dr. O. Ivar Lovaas

D
es

ig
ne

d 
by

 w
w

w
.fr

es
co

cr
ea

tiv
e.

co
m

.a
u

http://www.learninglinks.org.au/


The Year 2016/17 in Review��������������������������������������������1
Our Vision, Mission, Purpose and Values ���������������2
Who is Learning Links? ���������������������������������������������������3
A Compelling Case for Change������������������������������ 4-5
Learning Links Family Stories���������������������������������6-7
Expanding our Footprint across Sydney�����������������8
Feature Stories���������������������������������������������������������������������9

Our Community Contribution and Impact�����10-11
Some Highlights from our Work ���������������������� 12-15
Our Partners and Supporters������������������������������������16
Our Board�����������������������������������������������������������������������������17
Our Leadership Team���������������������������������������������������� 18
Our Team of Experts ������������������������������������������������������ 19
Financial Summary �������������������������������������������������������20

Contents

http://www.learninglinks.org.au/


From the Chair and CEO
Education lays the foundation for many things 
in life and supports a successful future for our 
children. As a community we need to be better 
able to help children who find learning and 
education challenging. As it is now, too many 
children are left behind early on in life and 
get caught in a cycle of disadvantage because 
they do not receive the right intervention and 
support at the right time. 

At Learning Links, we are committed to addressing 
this problem. Our mission is to provide children 
and young people who have difficulties learning 
with the skills, services and family support that will 
enable them to reach their full potential. 

It was the commitment to this mission that 
continued to motivate and drive us in 2016/17, 
a year which was notable for Learning Links in 
many ways. 

During the year we implemented actions that 
formed part of Year 1 of our new Strategic Plan. 
The Strategic Plan is focused on expanding our 
reach and impact in a financially sustainable 
way to ensure that Learning Links can continue 
to make a significant impact for many more 
years to come. 

Over the past 12 months we achieved 
our key strategic priorities. Learning Links 
established a new Learning Centre in Bella 
Vista in accordance with our new geographical 
blueprint and implemented an integrated 
marketing plan. We became an NDIS provider, 
redeveloped our fundraising strategy and 
took steps to implement a new customer 
management and finance software system. 

2016/17 was also remarkable because of 
what we achieved as a result. The strategic 
investments in our services, systems and 
fundraising capacity, and the generous support 
from our community, club and corporate 
partners, meant that we could expand our 
programs and services significantly, in some 
instances by over 30%. 

This allowed many more children to gain access 
to the benefits of our services. As an example, 
in our evidence-based Reading and Counting 
For Life programs, 681 children, 171 more than 
in the previous year, participated in intensive 
literacy and numeracy interventions, achieving 
average learning gains of between 6.5 and 19 
months in just 10-15 weeks. This can be a life 
changing experience for many of these children 
and their families. 

Finally, it was a great year because we achieved 
all of this whilst consolidating our financial 
sustainability. Learning Links returned a 
pleasing operational surplus and strengthened 
our financial position whilst making 
considerable investments in our systems and 
physical infrastructure. These investments are 
critical if we want to remain competitive and 
offer value to our clients. 

As an organisation and as a team, Learning 
Links demonstrated in 2016/17 that we have 
the right strategy and people to take us 
forward. We are well placed to continue to 
succeed in an external environment that is 
characterised by ongoing change. In the year 
ahead, Learning Links has new challenging 
goals and priorities to work towards as we 

further expand our capacity to help children 
and families who are affected by learning 
difficulties and disabilities. 

The Board and Management of Learning 
Links are proud of the way our organisation 
continues to adapt and change to achieve 
our mission-critical goals in a way that reflects 
our values of excellence, collaboration, 
empowerment and integrity. 

This is possible because of the many people, 
organisations and funding partners who 
continue to support us. They include our 
inspirational families and children, and the 
schools and community agencies that support 
them. They encompass all of our customers 
and the Learning Links staff and volunteers 
who work tirelessly to deliver, support and 
raise funds for our programs and services. 
They comprise our corporate partners and 
funders, the many registered clubs that support 
us through Charity Housie and ClubGrants, 
and the government agencies and local 
representatives who generously support our 
cause. We thank each and every one.

Finally, thank you to our Board of Directors 
who volunteer significant time and valuable 
expertise to our organisation. Learning Links 
went through a planned board renewal process 
this year and is delighted to have welcomed 
two new directors to our Board in 2016/17; Glen 
Farrow and Helen Hu.  

To all of the kind, generous and committed 
people who make the work of Learning Links 
possible: Thank you. 

The Year 2016/17 in Review

Gregory Wallace 
Chair

Birgitte Maibom 
CEO
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OUR VISION 
A community where difficulties learning 
are no longer a barrier to a fulfilling life.

OUR PURPOSE 
To prevent learning difficulties from causing 
disadvantage by offering evidence-based 
services and advocating to influence government 
policies. To collaborate with the sector to make 
sure we contribute effectively to the system.

OUR MISSION 
To provide children and young people 
who have difficulties learning with the 
skills, services and family support that 
will enable them to realise their potential.

OUR VALUES 
Empowerment; we are resourceful, 
accountable and proactive, using our initiative 
to achieve positive change and outcomes.

Collaboration; we value teamwork and the 
strength that comes from diversity and from 
joining forces to make a difference.

Excellence; we are professional, competent 
and driven, striving always be the best we can 
be, in everything we do.

Integrity; we are reliable and dependable 
guided by our moral compass at all times.
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WHO IS LEARNING LINKS?
Learning Links was established in 1972 by parents concerned about the lack of appropriate education and support services to meet 
their children’s needs. Today, our focus is on preventing learning difficulties from causing disadvantage.

Learning Links works in collaboration with 
schools, early childhood settings and parents 
to help children with learning disabilities and 
difficulties. These include children with conditions 
such as ADHD, high functioning autism, dyslexia, 
dyscalculia, fine and gross motor delays and 
speech and language delays. These children 
are often anxious, have trouble communicating 
and interacting with others, and many have 
behavioural issues. If they do not receive the help 
and support they need, they are often challenged 
later in life in literacy and numeracy. This can 
impact on their ability to complete education, find 
employment, participate in the community and 
live fulfilling lives. 

Learning Links works with these children 
throughout their early years and into young 
adulthood. Our work also involves their parents, 
carers and families and we collaborate with 
other professionals who provide support in or 
outside of schools. A very important aspect of 
our work is to help build the capacity of schools, 
early childhood services and professionals to 
ensure sustainable change is achieved.

Minimal support is available in early childhood 
education services and schools for children with 
learning difficulties. Whilst teachers do their best 
with the resources at hand, it is rarely sufficient 
to address the increasing developmental 
and learning gaps between children with 
learning difficulties and those of their peers. 
Additional specialist intervention from speech 
and occupational therapists, psychologists and 
education specialists is often necessary to break 
the cycle of educational disadvantage.

Learning Links services range from educational 
and psychological assessments to targeted 
behavioural and therapeutic interventions 
including speech and occupational therapies. We 
understand that every child is different and tailor 
our support services to meet individual needs.

Today in Australia, a diagnosis of a learning 
disability and difficulty does not entitle a 
child or family to financial assistance. The 
child’s future is therefore dependent on 
their family’s financial situation and their 
ability to pay for the assessments, therapies, 
educational supports and targeted behavioural 
interventions that the child needs.

It is not just for financial reasons that access 
to interventions can be challenging for the 
many children in our community who come 
from socio-economically disadvantaged 
backgrounds. These children are often part 
of families who may also lack the ability to 
provide the practical support the children need 
due to the hereditary nature of their learning 
disabilities and difficulties.

Learning Links raises awareness of these issues 
and the need to provide better access to 
supports. We raise funds through donations, 
partnerships and grants to offer our services 
at subsidised rates to children and young 
people from disadvantaged backgrounds. 
We also deliver a wide range of free programs 
and services focused on improving children’s 
literacy, numeracy and emotional well-being 
in schools across Sydney and in other parts of 
NSW, Victoria and Tasmania.

✔ Ongoing Collaboration

✔ Regular Feedback

✔ Central Contact for Multiple Services

Group & Individual 
Intervention

Our Intervention Model

Professional 
Learning & Team 

Teaching

Parent Consultation  
& Support

Observation, 
Screening & 
Assessment

3

http://www.learninglinks.org.au/


1Australian Early Development Census, 2015. 2DSM5, 2013. 3Australian Council of Social Justice, 2014. 4Stanovich, 1986. 5Rowe, 2006. 6Carter et al., 2006. 7ABS 2012. 8Hay et al., 2005. 9Firth et al., 2007. 10Watson, 2005. 11Carter et al., 2007. 12Rowe, 2006. 
13Carter et al., 2006. 14SPELD NSW, 2011. 15Carter et al., 2006. 16Nalavany & Carawan, 2011. 17Watson, 2005. 18Twomey, 2006. 19Program for International Assessment of Adult Competencies PIAAC – ABS, 2012. 20Lamb & Huo, 2017.
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A compelling case for change

Many children entering school are already 
developmentally vulnerable in the  

following skill domains1:

13%Physical health 
and wellbeing

15%Social competence

15.3%Emotional maturity

8.9%Language and 
cognitive skills

15.1%Communication skills 
and general knowledge

of children are developmentally  
vulnerable in one or more domains.

22%

5-15% of children are affected 
by learning disabilities  
and difficulties2.

17.7% of all Australian children 
live in households  
in poverty3.

Learning difficulties can impact multiple 
generations, creating a cycle of disadvantage.

There is a strong correlation between financial 
disadvantage and learning difficulties.

Ability gaps between the advantaged and 
disadvantaged open up at an early age.

If children don’t acquire the 
necessary skills at an early 
age, the gap between them 
and their peers widens as 
they get older.

There are early warning signs  
of learning difficulties

 Learning difficulties  
are common

And without  
intervention
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44%19

55%19

of Australian adults 
possess only minimally 
functional literacy skills.

of Australian adults 
possess only minimally 
functional numeracy skills.

Decreased motivation17

Long Term
Impacts

Unemployment7

Incarceration14

Depression11

Bullying13
Frustration10

Loneliness6

Low self-esteem16 Fewer friends15

Poor memory8

Negative behaviours12

Learned helplessness9

Avoidance of risk-taking18

Disengagement from learning5

*Most of this impact is due to lower earnings 
of early leavers across their working life, but 
there are also substantial economic impacts 

due to crime and marginal tax burden. 

The annual cost of all  
early school leavers is:

Fiscal Cost $315.320

Million

Million
$580.720

Social Cost

There are long  
term impacts

Leading to significant 
economic costs
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We must act 
NOW to break 

this cycle!
The financial support  

available to help families 
is minimal. Learning Links 

supports families and 
communities by providing 
the specialist interventions 

required to help these 
children reach their  

full potential.
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LEARNING LINKS FAMILY STORIES
James (age 6)
Learning to manage his emotions
James was about 4 years old when we noticed 
he had issues managing his emotions. His 
teachers at the Learning Links Preschool were 

great and implemented a plan via a storybook 
on what to do if James was upset or mad.

The storybook began with what emotions 
James may have been feeling, such as sad, 
angry, frustrated, and what he could do to 
overcome those emotions, such as go to his 
room, squash a pillow, take deep breaths etc. 
This method allowed James to follow the 
story and playback his understanding of the 
strategies and choose the best one for him.

We also enrolled James in some counselling at 
Learning Links after Preschool and he attended 

the Learning Links Stop, Think, Do school 
holiday program.

James has learnt some strategies to help 
manage his emotions better and now is 

focusing on putting them in place when 
he gets upset. We are so proud of him 
because his outbursts do not last as 
long as they previously did. He has 

fewer outbursts as well which has made 
family life much more peaceful.

From mum, Andrea

Benjamin (age 5)
Prepared for school next year
Benjamin was 3 when we first noticed he was 
having difficulties. He wasn’t interested in fine 
motor tasks. He had difficulties cutting and 
would hold crayons and pencils with his whole 
hand rather than any sort of pencil-grip. We 
weren’t sure if it was because he was having 
problems doing these things or he just wasn’t 
interested in tasks that required him to sit still.

But there were also other things like a weak hand 
grip when he held hands, it felt like a heavy paw. 

I spoke to the staff at the Learning Links Preschool 
which he attended and made an appointment for 
an occupational therapy assessment and some 
OT sessions at Learning Links. 

Ben started occupational therapy (OT) sessions 
in April and continued them during Term 
2. Since attending these sessions Ben has 
developed much better fine motor strength. He 
has greater confidence in drawing and writing 
tasks and stimulated interest in both. He can 

now colour in between the lines and can even 
write his own name! 

We will enrol Ben in some more OT sessions in 
Term 4 to help prepare him for starting school 
in 2018.

Ben now feels he can do what his peers can do 
and we feel much happier knowing 
it will aid his transition to 
primary school.

From mum, 
Jennifer
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Zia (age 5)
Making amazing 
progress in an  
inclusive environment
Zia was 2 when I first noticed 
she was having difficulties. 
From a baby, she made 
limited eye contact and 
she wasn’t communicating 
her needs. We visited a 
paediatrician and numerous 
doctors and discovered that 
Zia has Aspergers, now known as 
High Functioning Autism. 

Zia attends the Learning Links Preschool in 
the Birrung room and I have sat with Melissa, 
Hannah and Lauren and worked out a detailed 
individual learning plan that is perfect for Zia. 
With this plan Zia has made incredible progress.

Zia is more confident, she talks more and can 
manage her toileting a lot better. She is excited 
and happy with life.

Recently she had a telephone conversation with 
her dad while he was at work. In the past, she 
was only able to say hello and give one word 
answers. Now she can carry a conversation. It’s 
amazing and we couldn’t be happier. 

The worry and stress we have had for Zia has 
reduced tenfold. Our home is more lively and 
we are so happy that all four of us are now 
sharing our feelings and we are all able to grow 
together more fluidly without being concerned 
that Zia isn’t being heard.

From mum, Shaf

Lily* (age 11)
Growing confident and happy 
Our daughter was around 3 when we first 
noticed signs that something was wrong 
because she did not always seem to 
understand us when we spoke. She would 
stare at us and look puzzled or not answer 
our questions. At preschool, her teachers 
noticed that she avoided playing with 
certain toys such as puzzles or toys that 
involved problem solving. 

During her first year at school her hand 
writing was very messy and it was hard to 
decipher many of the letters. We had quite 
a few concerns about her struggles with 
comprehension, especially her response to 
verbal instructions. 

Her Year 1 teacher confirmed our 
observations and noticed that she 
was struggling to keep up and follow 
instructions. She had very limited 
recollection of songs or stories and struggled 
to make connections between ideas. 

We had her hearing checked first but 
this thankfully was fine. We consulted a 
behavioural optometrist, and we followed 
advice from our paediatrician and had 
assessments carried out by a school 
counsellor and speech therapist. 

The school counsellor thought that her 
working and short-term memory may be 
the root of some of her struggles in the 

classroom. The speech therapist diagnosed 
our daughter as having a mild auditory 
processing delay/disorder which could 
be improved with some speech therapy 
sessions. She advised us about the services 
provided at Learning Links. 

Our daughter had an initial assessment done 
through Learning Links and has received 
tutoring in literacy and numeracy for 
several years. The environment at Learning 
Links allows her to slow down and work at 
her own pace. It takes a long time for her 
to learn new things and the support and 
patience of her tutors has shown her that 
she should keep trying and know that she 
will get there eventually. 

This progress has built her self-esteem and 
encourages her to engage in class and not 
avoid work that she finds difficult. She has 
also learnt to have the courage to ask for 
help if she needs it. She feels pride knowing 
that her reading speed and accuracy is 
improving and that she is slowly learning 
her times tables. 

Our family life has improved due to our 
daughter’s progress. In the past, she 
did not want to talk about what she 
was learning at school and getting her 
to do any homework was an enormous 
struggle. At times, she was so fatigued from 
concentrating all day she would shut down 
and even found eating dinner too much of 
an effort. It is very difficult to see your child 

have such a hard time with learning and 
simple tasks we take for granted.

The best thing has been seeing a positive 
change in her attitude. She is so much 
happier now and her progress at school 
has boosted her confidence. Family life is 
peaceful at night. Our daughter can cope 
with school and she enjoys the routine 
of attending Learning Links. The positive 
feedback and support provided for her and 
our family by Learning Links has made an 
enormous difference to all of us. Learning 
Links has been a safety net that has 
supported us consistently through changes 
of classroom teachers and often inconsistent 
support at school.

From mum 
*name changed
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On the 1st of February 2017, Learning Links 
opened a new Learning Centre at Bella Vista, 
in the Hills District of Sydney, for children who 
have learning difficulties. 

From the new Centre, Learning Links pursues 
its vital mission to help children who are 
falling behind due to learning difficulties such 
as ADHD, dyslexia, high functioning autism, 
speech and language disorders as well as 
mental health issues including anxiety. 

The Bella Vista Centre is the first Learning Links 
Centre in northern Sydney, with another four 
already established in southern Sydney. The 
Centre offers a full range of services including 
educational and psychological assessments 
to target literacy, numeracy, behavioural and 
therapy interventions including counselling, 
speech and occupational therapies. We address 
problems with reading, writing, spelling, 
comprehension and maths. 

Learning Links is also working in collaboration 
with schools and early childhood centres in the 
Hills District to provide additional support to 
children with learning difficulties. Many Learning 
Links programs in schools across Sydney are 
funded through the generosity of community 
partners and delivered free of charge. 

Expanding our footprint 
across Sydney

  Learning Links Centres     School & Community Outreach
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Feature Stories
Growing our popular school holiday program
School holiday programs provide a great 
opportunity for children to access a range of 
fun, interactive, educational group programs 
during the school holidays. Our programs are 
run from Maroubra, Bella Vista and Peakhurst 
and cater for a range of age groups. The 
programs have been specifically tailored for 
small groups of six to eight children to ensure 
our professionals can work closely with each 
child to maximise engagement and learning.

Learning Links launched the school holiday 
programs in October 2015 at Peakhurst and 
Maroubra with a small number of programs. 
Since this time, we have expanded to include the 
new Bella Vista Centre, along with the addition 
of several programs including Take Action and 

Confident Kids. These programs support children 
to develop strategies around anxiety and help 
build self-esteem and resilience. Stop, Think, Do 
is our most popular holiday program covering 
a wide age range from six to twelve years and 
supports children to improve their ability to 
manage their own feelings, others’ feelings and 
develop positive social relationships. 

Due to significant demand, the holiday program 
will be expanded to include Social Skills & 
Emotional Management for eight to ten-year-
old children with Autism Spectrum Disorder.

Building strong partnerships with Clubs
Many Registered Clubs work in close 
partnership with Learning Links by 
providing both funding and volunteers to 
enable our vital children’s programs to take 
place in the community. 

A number of Clubs in NSW have been 
funding our Reading for Life® and Counting 
for Life® programs which target children in 
Years 2-5 who are struggling with literacy 
or numeracy.  The programs are short 
intervention programs with proven results 
in increasing children’s skills, knowledge 
and confidence in reading and maths.

The additional volunteering that is part 
of the Reading for Life and Counting for 
Life packages offers directors, employees 
and patrons at Clubs in NSW meaningful 
community involvement and enables 
them to play a role as change makers in 
the educational outcomes of local children. 

Graeme Derrig, Chief Marketing Officer 
at Campbelltown Catholic Club says 
“Campbelltown Catholic Club is looking 
forward to working with local children to 
help build their confidence and knowledge 
in literacy. Learning Links’ Reading for Life 
program not only provides direct impact 
to local children and families but our team 
can engage in meaningful volunteering, 
working one on one with the children”. 

Clubs across NSW have supported 
Learning Links for many years to enable 

programs such as this to run in their local 
communities. Last year 32 Clubs supported 
Learning Links programs which have 
positively impacted children and families 
in their local areas. These programs include 
educational support, psychology and 
counselling support at our learning centres 
and in schools. 

Without the significant funding that 
Learning Links receives from Clubs many 
of these children would not receive the 
specialist intervention they need. Clubs are 
making a real impact in the community by 
helping children reach their full potential and 
Learning Links is grateful for their support.
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Our Community Contribution & Impact

In 2016/2017, Learning Links provided therapy, education and support services to:

97
Schools & Communities

2622
Children

702
Families

186

Children received 
inclusive 

educational care 
through our 

Preschool and  
Out Of School 

Hours care 
services.

1132

Children with 
conditions such 

as dyslexia, 
dyscalculia, 
dysgraphia 
and ADHD 

participated in 
programs to 

improve literacy 
and numeracy.

311

Children were 
assessed to 

determine their 
strengths and 
needs and to 

provide families 
with guidance 
regarding the 

support required.

438

Children and 
families in 

disadvantaged 
communities 
were assisted 
with specialist 

intervention and 
support.

575

Professionals 
including teachers 

and early childhood 
educators were 
provided with 

specialist knowledge 
and skills in 

children’s learning, 
development and 

family support.

1243

Children 
received therapy 

to develop 
communications, 

language, sensory, 
fine and gross 
motor skills.

480

Children with 
social, emotional 
and behavioural 
concerns were 

provided support 
to reduce anxiety, 
build confidence, 
self-esteem and 
stronger family 
relationships.

702

Parents & carers 
were provided 
with specialist 

knowledge 
and skills in 

children’s learning, 
development and 

family support.

61

Provisional 
psychologists 

gained expertise 
and skills working 
with children and 

families to fulfil 
the requirements 
to become fully 

registered.

181
Staff

34
Services

483
Volunteers  

104
Donors & Funders  

636
Professionals
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Counting for Life® is a program that works by training volunteers 
to work with selected children at their school to improve their 
numeracy, self-esteem and confidence. The volunteer “buddies” 
visit the children once a week for 10 weeks and guide them 
through a semi-structured program which contains a variety of 
fun activities and games to encourage children’s engagement 
and interest while building their numeracy skills. They also 
encompass activities to boost children’s self-esteem.

164
Children

17
Schools

91
Volunteers

Skill Average Gains

Numerical Operations  10 months

Mathematical Reasoning  11 months

Math Self-concept  8 points

Addition  15 months

Subtraction  13 months

Multiplication  8 months

Division  9 months

 
Reading for Life® is an evidence-based program that provides 
one-on-one support to primary school children with reading 
disorders, including dyslexia. The program is delivered by 
volunteer “reading buddies” at school or in the home. Children 
who participate are tested both at the beginning and end of the 
program to measure the impact of the intervention.

517
Children

48
Schools

306
Volunteers

Skill Average Gains

Sight Words  9 months

Knowledge of Sounds  22%

Reading Self-concept  3 points

Reading Accuracy  8 months

Reading Comprehension  7 months

 Literacy & 
Numeracy Sessions

Learning Links runs specialist individualised literacy and 
numeracy classes. Following an assessment to establish a 
benchmark we evaluate the progress made by each child.

421 �Attended our tailored literacy and numeracy classes.  
On average, over a 9 month period, children made the 
following learning gains and improved their:

Literacy Skills Average Gains

Reading Accuracy  6.5 months

Spelling  10 months

Numeracy Skills Average Gains

Addition  15 months

Subtraction  13 months

Multiplication  15 months

Division  20 months

Children with learning difficulties have been shown to make 
only a six-month improvement for each year they attend school, 
while their peers progress a full twelve months (Thompson, 1990; 
Wheldall & Beaman, 1999), this becomes more significant with age. 

Our Educational Support Program is making a significant 
change for enrolled students with gains between 6.5 - 20 
months in the foundation skills for literacy and numeracy being 
achieved over an eight-month period of intervention. This is a 
wonderful achievement, working towards breaking the cycle of 
disadvantage of learning difficulties.

421
Children
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SOME HIGHLIGHTS FROM OUR WORK

Psychology
Our Educational Psychology team conducts 
cognitive and academic assessments in 
order to understand a child’s overall learning 
abilities, strengths and support needs. To 
gain a detailed understanding of a child’s 
reading, writing and maths skills, additional 
assessments are also available for dyslexia, 
dyscalculia, memory and adaptive behaviour. 
Through the assessment process, Learning 
Links assists parents to identify their child’s 
challenges and strengths and the types of 
support they would benefit from at home and 
school to assist their learning.

Our psychology services also provide 
essential support to children and their 
families who struggle with emotional, 
social and behavioural development which 
can impact on learning. We utilise a range 
of evidence-based therapies including 
Cognitive Behaviour Therapy and play 
therapy to address anxiety, depression, low 
self-esteem, poor social skills and issues 
associated with ADHD.

Highlights include - 
■■ We conducted our first Master Classes 

for supervisor training which enabled 
psychologists to retain their supervisor 
status for another five years. Two separate 
workshops were developed, Coping with 
Challenging Supervision Relationships and 
Situations and Coping with Challenging 
Supervision Relationships and Situations.

■■ We received funding for another three 
years for Early Intervention & Placement 

Prevention services (EIPP) which will 
enable us to provide support to children, 
adolescents and their families who are 
vulnerable and at possible risk of child 
protection intervention.

■■ The Griffith University’s evidence-
based anxiety program Take Action was 

implemented in schools across Sydney and 
as part of our holiday program.

■■ 10 PALS (Playing and Learning to Socialise) 
programs were provided in five early 
learning centres in the Hills District. PALS 
is a social skills program for children aged 
three to six.

Learning Links works in communities across Sydney and NSW to help children and families improve their learning and lives.  
Here are some of the key highlights and achievements from across our organisation in 2016/17.
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Speech & occupational therapy
Learning Links Educational Therapy is delivered 
by highly qualified speech therapists and 
occupational therapists who work with children 
individually or in small groups at our centres 
and schools across Sydney. Our therapists 
work collaboratively with families, schools and 
other professionals to develop individualised 
programs that meet the needs of each child.

The therapy programs delivered in schools 
are based on the specific needs of both the 
students and teachers and we work closely 
with the school and parents to design a 
flexible and responsive program to support the 
children’s learning.

Speech therapists help children with voice 
problems, pronouncing sounds, stuttering, 
understanding and using language, the ability 
to hear sounds, social language skills, following 
directions, answering questions and pre-
reading skills.

Occupational therapists help children understand 
and work with their bodies so they can perform 
the basic life skills and tasks required of them at 
home and school. This includes the development 
of fine and gross motor skills, self and body 
awareness, sensory processing, visual perception 
and motor integration.

Highlights include
■■ Our therapy program was expanded to the 

new Bella Vista Centre where we focused on 
establishing important relationships with 
local preschools and schools.

■■ Our therapists began conducting parent and 
teacher information sessions to accompany 
the school programs. 

■■ We expanded our occupational therapy 
team to include a Clinical Lead who provides 
support and supervision for the therapists 
to ensure our team are providing the best 
possible services for our clients.

■■ We continued to increase the number of new 
school programs and serviced twelve schools.

■■ We reintroduced a university placement 
program at our centres. By taking on graduates 
we added value to our school and preschool 
programs and in our Learning Centres. 

Educational Support programs
Our Educational Support program is delivered 
by a team of highly qualified teachers who 
work with children who have learning difficulties 
including ADHD, dyslexia and dyscalculia. They 
provide specialist intervention across all areas of 
literacy and numeracy. Sessions are conducted 
on an individual or small group basis at our 
Centres or within school settings. 

Every child attending our program receives an 
initial screening assessment upon entry which 
identifies their specific needs and informs the 
development of an individualised learning plan 
in collaboration with parents and teachers.

Weekly activities during sessions are focused 
on building confidence and experiencing 
success in the areas that will have the 
biggest impact on literacy and numeracy 
development. Our education specialists tailor 
each session to engage the individual learner, 
utilising iPad and other digital technologies, 
hands-on materials and carefully sequenced 
activities to facilitate learning. All programs 
are evidence-based and supported by the 
multidisciplinary team at Learning Links. 
Regular progress reports are provided 
throughout the program to optimise 
educational outcomes.

Highlights include –
■■ We introduced 45 minute literacy and 

numeracy sessions at our Centres to 
complement the existing 30 and 60 minute 
sessions, providing families with more flexibility.

■■ We commenced literacy and numeracy 
support for students accessing NDIS 
funding, with the number of students 
continually growing.

■■ We maintained incredible gains for our 
students, with improvements of between 
15 - 20 months in reading, spelling & maths 
operations in just eight months.

■■ We partnered with four clubs in the City 
of Canterbury Bankstown to provide 
Educational Support and Teacher 
Professional Learning in two local schools. 

■■ We increased Teacher Professional 
Learning sessions in schools leading to 
new opportunities working with children 
in schools. 
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PARENTING PROGRAMS

HIPPY
The Home Interaction Program for Parents and 
Youngsters (HIPPY) is based on evidence that 
children’s earliest and most powerful learning 
comes from their family. Encouraging literacy 
and numeracy in early childhood sets children 
up for success in learning. 

Families access this structured home-based 
program over two years, starting the year 
before their child starts school. The children 
work through weekly or fortnightly play-based 
educational activities, with trained home tutors 
supporting parents and families to learn about 
their children’s development and engagement 
in educational activities and to enable school 
readiness. The program also offers individual 
parents and carers a supported pathway to 
employment and local community leadership.

Learning Links conducts HIPPY Cabramatta 
and Riverwood through funding from the 
Brotherhood of St Laurence. The program is 
supported by HIPPY Australia. 

Highlights include– 
■■ We successfully participated in Assessment 

& Development Visits by HIPPY Australia for 
both Cabramatta and Riverwood sites.

■■ Both sites retained high numbers of families 
completing the full two-year program. 
This resulted in families developing great 
learning habits and building strong 
relationships within families, with their 
tutors and the community. 

■■ Both sites successfully secured maximum 
funding for HIPPY sites. This enabled us to 
provide high-quality additional resources 
to families living with socio-economic 
disadvantage. 

■■ We had consistent high attendance and 
family participation rates at the Parent 
Group and functions such as National 
Families Week and National HIPPY Week. 

■■ 50 families graduated from the HIPPY 
Program at the end of 2016, having 
completed the full two-year program. 
Approximately 300 guests attended the 
graduation ceremonies to celebrate this 
success.

MyTime
The MyTime Group Program is funded 
nationally and supported by the Parenting 
Research Centre. It provides facilitated peer 
support for parents, grandparents and carers 
of children 0 - 16 years with a disability, 
developmental delay or chronic medical 
condition. MyTime provides invaluable 
emotional and practical support to parents and 
carers, with participants accessing a range of 
specialist supports across the areas of disability, 
self-care, family support and parenting.

Highlights include–
■■ Learning Links coordinated 14 MyTime 

groups during the last financial year 
across the Sydney metropolitan area and 
regional NSW. This includes new groups at 
Frenchs Forest and Caves Beach which were 
established in 2017.

■■ We continued promotion of our smaller 
groups resulting in increased members.

■■ We created a Facilitator’s Newsletter 
promoting positive communication and 
quality practice, with resultant continuous 
improvement. 

EDUCATIONAL CARE

Preschool
Our inclusive Preschool provides children 
three to six years of age and their families with 
a community that values diversity of culture, 
language, ability and experience. 

Children of all abilities are enabled to 
participate in a wide range of experiences 
and play opportunities appropriate to their 
individual needs and developmental stage. 
They are encouraged to explore, investigate, 
create and problem solve within our caring and 
nurturing environment.

Our transdisciplinary staff include early 
childhood and special educators, child care 
workers, a speech therapist, an occupational 
therapist and provisionally registered 
psychologists.

Highlights include–
■■ The Preschool operated at 100% occupancy 

with a growing waiting list.
■■ We maximised funding from the 

Department of Education under the Start 
Strong model due to our extended hours 
program to the great benefit of our families.

■■ We continued to develop the Preschool 
curriculum with rich and varied 
opportunities for learning including the 
PALS program, gym group program and 
story time sessions at Peakhurst South 
Public School. 

■■ Our teachers and therapists continued to 
collaborate on quality improvement which 
resulted in improvements in the Total 
Communication approach embedded in 
the program.
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Out of School Hours  
care service (OOSH)
Learning Links is the service provider 
for the Out of School Hours 
care service at McCallums 
Hill Public School in 
Roselands. The service 
provides families with 
a quality care service 
for their children 
before and after school 
Monday to Friday 
during school terms. The 
Vacation Care service is 
conducted across all school 
holiday periods. 

The OOSH service is accessed 
by children of all ages and 
abilities, with funding secured via 
the Department of Education and Communities 
to facilitate appropriate professional resourcing 
for those students with additional learning 
support needs.

Highlights include–
■■ The number of children booked into our 

service has doubled this year. 
■■ We successfully conducted Vacation Care in 

the January and April 2017 school holiday 
periods with bookings from children 
enrolled at McCallums Hill Public School 
and other schools in the City of Canterbury 
Bankstown LGA.

■■ Successful funding applications for students 
with additional learning support needs was 
secured to support increased staff ratios to 
meet the children’s needs.

■■ We developed and implemented our 
Quality Improvement Plan, with outcomes 
and progress made across the seven NQS 
Quality areas.

■■ Staff completed professional development 
training across a number of areas 
including Positive Behavior Support, 
Quality Programming and Social-
Emotional Wellbeing.

Workshops
Learning Links offers high quality training to 
professionals through a range of public and 
tailored workshops. Professionals across early 
childhood, education and healthcare sectors 
receive practical training that reflects current 
expert knowledge and industry standards.

We provide relevant, innovative and practical 
workshops which allow professionals working 
with children to build on their knowledge, skills 
and professional networks. 

Our team of professional presenters consists 
of highly qualified early childhood educators, 
psychologists, occupational therapists and 
speech therapists.

Highlights include–
■■ We expanded our workshop program to 

teachers to include a full multidisciplinary 
day’s training in the Canterbury Hurlstone 
Park area. Our expert staff developed an 
interactive and practical day designed to 
ensure teachers gained valuable knowledge 

and resources that could be easily 
implemented in the classroom. The 

day included presentations to 
support teachers to screen and 
plan for numeracy and literacy 
difficulties, manage anxiety and 

depression in primary school 
children and identify and 

support children with 
articulation disorders. 

Psychologist 
registration program

Learning Links offers 
an internship program for 
psychologists which meets 

the supervision and placement 
requirements for registration, as 

specified by the Psychology Board of 
Australia. The program takes a provisional 
psychologist on a two-year journey (if full 
time) accessing weekly individual supervision, 
monthly group supervision and professional 
development. 

The provisional psychologists complete 
eight core competencies which include 
interpersonal relationships, research, 
assessment, interventions and legal obligations. 
They also complete a voluntary placement 
of 34 hours a week at Learning Links which 
provides an opportunity to offer counselling 
and assessments to children and families. Many 
of our provisional psychologists find that the 

voluntary placement at Learning 
Links often opens up opportunities 
to work in other organisations 
leading to paid employment.

Highlights include – 
■■ We rolled out peer supervision for 

supervisors to provide them with greater 
support.

■■ An exam preparation workshop was 
developed for provisional psychologists 
completing the National Psychology Exam.

■■ A Coordinator was introduced to the program 
to streamline processes.

■■ We assisted provisional psychologists with 
the transition required by the introduction 
of new Psychology Board guidelines for 
registration in May 2017. 

■■ We attended the Australian Psychological 
Society’s first Post Graduate Expo in 
Sydney. This allowed exposure for our 
Psychologist Registration Program and 
generated great interest.

Charity Housie
Charity Housie is a low-cost form of 
entertainment conducted in licensed clubs 
to raise funds for charities. Housie raises 
significant funds for Learning Links to provide 
much needed support to children with 
learning difficulties and their families. Learning 
Links is a leading provider of Charity Housie 
in NSW conducting over 4000 sessions per 
year across Greater Sydney, the Central Coast, 
Illawarra Region and Wagga Wagga.

Highlights include– 
■■ The contribution from Charity Housie to 

Learning Links continued to increase. Our 
customer focused approach has not only 
seen an increase in this contribution but 
has also provided pathways to work with 
clubs in other areas such as community-
based programs. A professional, 
hardworking Housie team who are 
dedicated to raising funds for the charity is 
behind the success in this area.

“I have to say that I have attended many 
Professional Learning days in relation 

to supporting students with additional 
learning needs. This was by far the most 

outstanding day for its practical value 
and incredibly worthwhile information.”

Joanna Westerink –  
Mountain View Adventist College 

Learning Support Coordinator 
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Learning Links could not operate 
without the support and generosity 
of its many funders, donors, 
volunteers and partners. This support 
enables our vital programs and 
services to be delivered to children 
who have difficulty learning and 
their families.

To all our partners and supporters:  
You have invested in a better future 
for these children and for that we 
THANK YOU!

Platinum Partners

Gold Partners
■■ Richmond Club 
■■ Dooleys Lidcombe Catholic Club
■■ Canterbury Clubs Partnership 

(Canterbury League, Canterbury 
Hurlstone Park RSL, Lantern Club, 
Campsie RSL)

■■ Ingleburn RSL Club
■■ Chatswood RSL Club 
■■ St Marys Rugby League Club

Silver Partners
■■ North Sydney Leagues Club
■■ Tradies Gymea
■■ Wenty Leagues Club
■■ CommBank Community Grant
■■ Cumberland Council
■■ Chester Hill RSL and Bowling Club
■■ Granville Diggers
■■ Canada Bay Club
■■ Campbelltown Catholic Club
■■ Georges River Council 
■■ Coast Golf Club
■■ Burwood RSL Club 
■■ BNI
■■ The Westport Club
■■ Mounties
■■ Dee Why RSL Club 
■■ South Sydney Junior Rugby  

League Club
■■ Ryde Eastwood Leagues Club
■■ Bluescope Steel

Bronze Partners
■■ Opus International Consultants
■■ A Sweet Helping Hand
■■ Liverpool Catholic Club
■■ Rotary Club of Hastings 
■■ Earlwood Bardwell Park RSL Club 
■■ The Good Guys

■■ Buyside
■■ The Muir Electric
■■ Write 4 Fun
■■ Lugarno Lions Club
■■ Lithgow Workies Club
■■ Sydney Hi Fi Mona Vale
■■ Verdaflore
■■ Paynter Dixon Constructions
■■ The Good Guys – Merry GiftMas
■■ Meridian Charitable Foundation
■■ IGA Lugarno
■■ AMP Capital
■■ Cronulla RSL Club 

Government Partners
Federal
■■ Australian Government - Stronger 

Communities Programme
State
■■ Department of Education
■■ NSW Government - Community 

Building Partnership Program

Charity Housie Partners
■■ Wenty Leagues Club 
■■ Ingleburn RSL Club 
■■ Campbelltown Catholic Club
■■ Blacktown Workers Club 
■■ Merrylands RSL Club 
■■ St Marys Rugby League Club 
■■ Doyalson Wyee RSL Club 
■■ Penrith RSL Club 
■■ Bexley RSL Club 
■■ St Johns Park Bowling Club 
■■ Moorebank Sports Club
■■ Rules Club Wagga 
■■ Richmond Club 
■■ Berkeley Sports Club 
■■ Canterbury Hurlstone Park  

RSL Club 

■■ Penrith Panthers
■■ Wagga Commercial Club
■■ Ashfield RSL Club
■■ The Lakemba Club
■■ Dapto Leagues Club 
■■ Chester Hill RSL Club 
■■ Hornsby RSL Club 
■■ Pittwater RSL Club
■■ North Sydney Leagues Club 
■■ Helensburgh Tradies 
■■ Brighton Lakes Recreation  

& Golf Club 
■■ Dooleys Regents Park Sports Club 
■■ Cronulla RSL Memorial Club 
■■ The Galston Club 
■■ Springwood Sports Club 
■■ The Greens The Entrance

Individual Donors
Fiona and Neil Cohen, Harry 
Mantzouratos, Jessica Valencia, 
Jennifer Whitaker, Kerri Ann Spanko

In-Kind Donations
Ascham School, At the Corner Café, 
Criniti’s, Fairfield RSL Club, Funtime 
4 Kids, Glitz & Glamour, Lugarno IGA, 
Lugarno Lions, Luna Park, Meridian 
Construction Services, National Zakat 
Foundation, Novotel Wollongong, 
Powerhouse Museum, Sunnyfield 
Disability Services, Sydney 
Observatory, Taronga Zoo

Volunteers &  
Pro Bono Support
Amanda Todd, Brad Lethborg, 
Chelsea Brogan, Dr Shilpi Arjwani, 
Frances Watton, Glenn McCormack, 
Heidi Wills, Jan Colley, John Cavaleri, 
Judith Connolly, Julie Ducrou, Max 
Li, Melissa Lamb, Sandra Axiak, 
St George Mens Shed, Uncle Rick 
(Rick Armstrong), Wayne Camenzuli 
(Innova Capital)

Community Partners
Brotherhood of St Laurence, 
Catholic University Research, David 
Coleman MP - Federal Member for 
Banks, Georges River–Riverwood 
Probus Club, Glen Innes Severn 
Council, Gunnedah Early Childhood 
Intervention, HIPPY Australia, HIPPY 
Fairfield, Kids & Traffic, Little Canvas, 
Luke Priddis Foundation, Mark 
Coure - State Member for Oatley, 
Maroubra Library, McCallums Hill 
Public School, Multicultural Health 
Service – Fairfield, Northcott, 
Parenting Research Centre, Primary 
Health Network South Western 
Sydney, Random Hacks of Kindness, 
Riverwood Library, Riverwood 
Punchbowl Anglican Church, 
Sacred Heart Catholic Primary 
School, Sanctuary Point Public 
School, SNAPP (Special Needs 
Ability Program Providers), St John’s 
Ambulance, St Joseph’s Family 
Services Port Macquarie, Swansea 
Baptist Church, The Smith Family

Our Partners & Supporters
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Gregory Wallace
Chair 
Greg was appointed as 
Non-Executive Director 
to the Learning Links 
Board in October 
2012 and appointed 
Chair in November 
2015. Greg is currently 

the Business Lead for Digital Customer 
Information Services Transport for NSW. 
Greg is an experienced senior executive with 
over 20 years of experience including in 
senior marketing leadership roles at Telstra 
Corporation. He brings dedication and expert 
marketing and communications expertise 
to Learning Links and has a demonstrated 
passion for excellence in marketing and 
business. 

Martyn Berry
Director 
Martyn joined the 
Board of Learning 
Links in October 
2007. Over a 35-year 
career in the financial 
services industry, 
Martyn held senior 

executive positions in general management, 
sales and marketing. He has also served as a 
Director on the board of a number of large 
financial corporations including Westpac 
Financial Services Limited, Westpac Securities 
Administration Limited and MLC Client 
Services Limited. He is dedicated to creating a 
community where all children have access to 
equal learning opportunities.

Sarah Donald
Secretary 
Sarah joined the Board 
of Learning Links as 
Non-Executive Director 
in April 2015. She is 
currently serving as 
Secretary. Sarah is a 
commercial lawyer with 

significant experience in the areas of contract 
law and governance. Sarah spent the first half 
of her career in private practice providing 
advice on commercial contracts and resolving 
disputes in the international arbitration arena. 
She joined the Department of Planning and 
Environment, NSW, in 2016, having previously 
worked as in-house legal counsel for the 
Australian Catholic University. Sarah has a 
passion for the education sector and ensuring 
that all people have access to supportive 
learning environments. She is a Graduate of the 
Australian Institute of Company Directors. 

Michele Adair
Director
Michele was appointed 
to the Learning Links 
Board in February 
2013. She has 
made sustainable 
contributions at 
executive level on 

boards and advisory committees in complex 
community, health and social environments. 
Michele is the CEO of Housing Trust and serves 
on the Member Services Committee of Local 
Government Super and the Board of Golf NSW. 
Michele is a Graduate of the Australian Institute 
of Company Directors.

Darryl Easton
Director 
Darryl was appointed to 
the Learning Links Board 
in August 2008. Darryl is 
a telecommunications 
engineering specialist 
with a diverse 25-year 
career in the industry 

across Australia and abroad. He holds post-
graduate qualifications from the University 
of Technology Sydney and his expertise 
encompasses end-to-end business and delivery 
management. Darryl’s family benefited from the 
services provided by the original Association 
for Children with Learning Disabilities, now 
Learning Links.

Helen Hu
Director
Helen joined the Board 
of Learning Links in 
May 2017. Helen is 
currently the CFO and 
Company Secretary 
for Grain Growers. 
She has previously 

worked for large universities and held senior 
executive roles in sports organisations. She 
has solid knowledge of corporate governance 
regulation, risk management and extensive 
experience in managing finance for not-for-
profit and membership based organisations.
Helen is a Member of the Institute of Chartered 
Accountants in Australia and New Zealand, a 
Graduate Member of the Australian Institute 
of Company Directors and a graduate of the 
Governance Institute of Australia. 

Glen Farrow
Director
Glen was appointed to 
the Learning Links Board 
in April 2017. He has 
been Director of Clinical 
Governance at Sydney 
Children’s Hospital 
Network since 2012. Glen 

shares executive responsibility for the Diploma 
of Child Health/International Postgraduate 
Paediatric Certificate. Previously Glen held 
executive medical roles at several hospitals and 
is a qualified specialist paediatric and general 
surgeon. He holds Fellowships in General and 
Paediatric Surgery, an MBA in Health and is a 
Member of the Australian Institute of Company 
Directors and the International Society for 
Quality in Health Care. He also holds the title of 
Adjunct Associate Professor at Sydney Medical 
School, University of Sydney.

Michael Touma
Director  
(Retired August 2016) 
Michael was appointed 
to the Learning Links 
Board in April 2015. 
Michael has more than 
twenty years of senior 
leadership experience, 

having held senior general and financial 
management positions across diverse industries. 
Qualifications include an MBA, GAICD and CPA. 

Our board
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Our leadership team

John McCormack
General Manager Corporate Services
John has a diverse skill set developed over 20 years in senior 
finance roles in a variety of industries and more recently in the NFP 
disability sector. He also brings experience in project management 
in implementing IT software, infrastructure systems and facility 
management. John has a Bachelor of Business (Accounting) from the 
University of Technology Sydney, and is a member of CPA Australia. 
John’s focus is to bring efficiencies to the organisation by utilising a 
combination of leading edge technology and streamlined business 
processes to help achieve strategic outcomes. John is committed to 
supporting the future of children with learning disabilities.

Simone Montgomery
General Manager Client Services 
Simone has worked in the NFP sector for 24 years in management 
roles supporting vulnerable and disadvantaged people across 
the human services sector. She has worked with aboriginal and 
culturally and linguistically diverse people, at risk people and 
incarcerated populations. Simone holds a Bachelor of Adult 
Education, a Masters in Social Development and a Diploma of 
Project Management. She believes that placing the client at the 
centre of service provision is essential to reducing disadvantage 
and supporting individual choice.

Birgitte Maibom 
Chief Executive Officer 
Birgitte has more than 15 years of experience in leadership and 
management roles in the NFP sector ranging from children’s 
services, youth and education to disability and healthcare. Birgitte 
holds a BA, MA and an MBA from Macquarie Graduate School of 
Management. She is a qualified teacher and a Graduate of the 
Australian Institute of Company Directors. A strong believer in 
the transforming power of education, Birgitte is passionate about 
Learning Links and being part of an organisation that is focused 
on helping all Australian children to achieve the best possible 
educational outcomes and opportunities in life. 

Don Tilley
General Manager Corporate Partnerships & Marketing 
Don has had a distinguished and diverse career with senior roles 
in the corporate sector and as a retail business owner. Don brings 
extensive experience and success in growing sales and the bottom 
line to his role at Learning Links. Don has a Business Management 
degree and particular interest and expertise in developing 
customer service excellence. Don was awarded an Australian Sports 
Medal for his services to junior sport and his strong commitment to 
supporting children is a key driver of his contribution to the future 
of Learning Links.

Diane Peacock-Smith
General Manager Quality and Impact
Diane has worked in senior management positions in the NFP sector 
for over 20 years. She has a Grad Dip in Community Leadership, MA 
Special Ed, Dip Special Ed, BA Special Ed, Dip Business Management. 
Key achievements include the establishment and accreditation of a 
Best Practice Early Intervention Setting and co-writing a Functional 
Skills Curriculum (DET NSW). Diane brings experience in working 
across the education, health and community sectors to provide all 
children with access to education relevant to their individual needs.

18

http://www.learninglinks.org.au/


Our team of experts
Dr. Samantha Hornery
Manager Therapy and Education
Samantha is a primary and special education teacher who has 
worked in school and community settings teaching, developing, 
and managing educational programs for students with learning 
difficulties. She has extensive experience in the development and 
implementation of professional learning opportunities for teachers 
and health professionals. Samantha appeared as an educational 
advisor in the ABC documentary, Kids on Speed? supporting 
children with ADHD and their families. She completed her PhD 
evaluating Learning Links’ Reading for Life Program and won the 
NSW Institute for Educational Research Outstanding Thesis in 2012. 
Samantha has been with Learning Links since 1999.

Sarah Herbert
Manager Preschool 
Sarah is an early childhood special educator who is passionate about 
all children’s education, inclusion and wellbeing. Sarah has worked 
as a teacher and manager in our inclusive Preschool since 1999 
and has 20 years’ experience working in community based early 
childhood education settings. Sarah holds a Bachelor of Teaching 
(Early Childhood) and a Bachelor of Education (Special Education 
– Distinction). In 2006 Sarah was the first Early Childhood Teacher 
awarded a NSW Quality Teaching Award by the Department of 
Education and Training. Sarah is also Hanen certified.

Michelle Button
Manager Psychology 
Michelle has over 15 years’ experience working in educational 
psychology. She is an educational and developmental psychologist 
and a member of the College of Educational & Developmental 
Psychologists with the Australian Psychological Society. Michelle 
completed a Masters of Psychology majoring in Education and 
Development and a Masters of Education majoring in Special 
Education. She is an authorised supervisor allowing her to supervise 
provisional psychologists. She has lectured and tutored students in 
subjects including educational psychology and inclusion support. 
Michelle’s passion is helping children with learning difficulties and 
disabilities especially in assessment and diagnosis as well as helping 
them access the social and emotional support they may need. 
Michelle joined Learning Links in 2002.

Melissa Murphy
Assistant Manager Preschool
Melissa has worked in the early childhood sector for over 18 years 
as an early childhood teacher and preschool manager. She has 
also worked as a lecturer and tutor for the University of Western 
Sydney and the Sydney Institute of TAFE and delivered a variety of 
professional development workshops for early childhood staff and 
families. Melissa holds a Bachelor of Education (Early Childhood 
0-8 years). Melissa has a passion for and expertise in working with 
children with diverse learning needs. Melissa joined Learning Links 
in 2001.
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Financial 
Summary
Income statement for the year ended 30 June 2017

Revenue
2017 2016

$ $

Revenue 13,851,854 12,887,599

Total Revenue 13,851,854 12,887,599

Expenditure
Expenses 13,516,230 12,870,121

Total Expenses 13,516,230 12,870,121

Net Profit/(Loss)
Net Profit/(Loss) 335,624 17,478

Income Tax Expense 0 0

Net Profit/(Loss) after Income Tax Expense 335,624 17,478

Gain on revaluation of property, plant and equipment 289,035 0

Other Comprehensive Income 289,035 0

Total Comprehensive Income 624,659 17,478

Where we obtained our revenue
Fee Income for Services 2,281,002 1,938,381

Grants, Donations and other Fundraising* 1,944,548 1,716,615

Charity Housie 9,574,601 9,198,721

Membership Fees 8,613 7,785

Other Income 43,090 26,097

13,851,854 12,887,599

How we applied our revenue
Human Resources Costs 3,979,784 3,989,840

Charity Housie and Bingo Costs 8,345,282 7,849,438

Program Costs 236,025 259,277

Support Services Costs 955,139 771,566

13,516,230 12,870,121

*Includes Government Grants $1,301,687, Non-Government Grants $473,294 and Donations and other Fundraising $169,567.

2017 2016

Current assets $ $

Cash and Term Deposits 1,217,556 1,078,320

Trade and Other Receivables  529,373 365,118

Prepayments  89,538 20,358

Inventories 95,517 126,333

Other Current Assets  119,919 30,258

Total Current Assets  2,051,903 1,620,387

Non-current assets
Land & Buildings 1,522,261 1,147,386

Furniture & Fittings 47,545 36,347

IT & Other Equipment  62,651 21,702

Motor Vehicle  2,261 3,768

Intangible Assets 334,547 285,714

Total Non-Current Assets  1,969,265 1,494,917

Total Assets 4,021,168 3,115,304

Current liabilities
Borrowings  0 906

Trade & Other Payables  657,159 401,467

Income Received in Advance  0 37

Grants & Funding in Advance  289,410 262,492

Provisions & Employee Entitlements 347,929 372,026

Housie Prize Fund  79,388 64,446

Total Current Liabilities  1,373,886 1,101,374

Non-current liabilities
Provisions & Employee Entitlements 31,710 23,017

Total Non-current Liabilities  31,710 23,017

Total Liabilities  1,405,596 1,124,391

Net Assets 2,615,572 1,990,913

Equity
Reserves 994,035 705,000

Accumulated Surplus  1,621,537 1,285,913

Total Equity 2,615,572 1,990,913

A copy of the Detailed Financial Report and Auditor’s Report will be sent to any member free of charge upon request.
This report will also be available on our website www.learninglinks.org.au. 

Statement of financial position as at 30 June 2017
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Support children who struggle to learn by donating or funding one of our programs

Learning Links’ team of specialist teachers provide literacy and numeracy sessions for children and work 
collaboratively with families, schools and other professionals to address the road blocks that prevent children  
from learning at school.

Our speech or occupational therapists work with a primary school to build teachers’ capacity to help children with 
learning difficulties. The therapist will work in the school for one day each week, helping children in the classroom 
on a group or one-on-one basis with those children who require intensive support.

Psychologists assist children with social, emotional and behavioural concerns which can impact on learning, 
friendships and daily life functioning. They provide assessments, specialist intervention programs and counselling.

Learning Links provides essential support to disadvantaged children with learning difficulties including literacy and 
numeracy support, speech or occupational therapy and psychology-based services. The aim is to ensure equity of access 
to support services to promote participation and inclusion in school and help each child reach their full potential.

A numeracy program for children in Years 3-5 who are falling behind in maths. This volunteer run program provides 
one-on-one weekly support for 10 weeks to children and is proven to increase children’s numeracy skills.

Educational 
Support
in Schools

Therapy
in Schools

Counselling 
& Psychology
in Schools

Disadvantaged
Kids Education 
Fund

An evidence based program for children in Years 2-4 who are falling behind in reading. This volunteer run program 
provides one-on-one weekly support for 15 weeks to children and is proven to increase children’s literacy skills.

http://www.learninglinks.org.au/


PEAKHURST
(Main Office): 12-14 Pindari Rd, Peakhurst NSW 2210  
T: 02 8525 8222  
peakhurst@learninglinks.org.au

MAROUBRA
3rd floor Bowen Library, 669-673 Anzac Parade,  
Maroubra Junction NSW 2035  
T: 02 8568 8200  
maroubra@learninglinks.org.au

LIVERPOOL
Shop 1, 100 - 124 Terminus St Liverpool NSW 2170  
T: 02 8525 8280  
liverpool@learninglinks.org.au

BELLA VISTA
6a/7 Meridian Place, Bella Vista NSW 2153 
T: 02 8525 8260 
bellavista@learninglinks.org.au

OATLEY
Cnr Oatley Ave and Hurstville Rd, Oatley NSW 2223  
T: 02 8525 8222  
mail@learninglinks.org.au

   learninglinks.org.au

   facebook.com/llinks  

   LLcharity

   linkedin.com/company/learning-links

Learning links 
CENTRES

mailto:mail%40learninglinks.org.au?subject=
http://learninglinks.org.au
https://www.facebook.com/llinks
https://twitter.com/LLcharity
https://www.linkedin.com/company/1529416/
http://www.learninglinks.org.au/
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