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Signing helps communication.



Communicating- What’s it 
about?

� Only 7% of communication is verbal

� Total Communication includes -
• Talking
• Body language
• Facial expression 
• Gesture
• Makaton Key Word Sign  
• Visuals
• And much more!



Using sign and gesture can:
� give a child a way to communicate
� be easier than saying words
� increase vocalisations
� extend on a developmental skill
� help listener know what the child is 

communicating 
� help the child know what the 

listener is communicating



Using sign & gesture can:

� reduce frustration & physical communication 
e.g. biting

� help in learning social skills e.g. waiting, 
attention, eye contact

� help all children to communicate, interact and 
play together



History

� Makaton introduced to Learning Links in 1996

� Used throughout our inclusive preschool and 
all early childhood programs



What we do

� Formal workshops 
� Informal meetings
� Supporting EC settings
� Videos of staff and children signing



What we do

� Making resources
� Makaton morning teas
� Connecting families
� Written information
� Interviewing parents about 

Makaton and sharing this 
information with others
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Learning Links Song Book



What we have learnt

� Beginning to use Makaton is often a daunting 
task for families

� The benefits of families sharing their 
experiences with each other cannot be 
underestimated



Description of the project

� A 1 year project
� Interviews with 10 families to discuss their 

experiences in using Makaton Key Word 
Signing

� Interview questions derived from our 
discussions with families and experience as 
Makaton trainers.

� Will be accessible on Learning Links website 
1st December 2008



Families Talk Makaton – The 
Questions

� What is Makaton?



� Why would I use Makaton
with my child?

� “4 years is a long time without any 
form of communication.”

� “He’s less frustrated . He can 
communicate quicker what he wants. 
He’s very happy when he gets his 
message across.”

� “It reduces frustration on the child’s 
part.”



� “Because she never used her mouth to eat till 
she was a year and a half old – there were 
some first words in the first year but they 
didn’t really grow much because she couldn’t 
form her tongue into making words anyhow…
now what happens is she signs and makes( 
says) the word or she’ll combine a word and 
sign to make a small sentence.”



� Will Makaton stop my child from 
talking or slow their talking down?

� “I thought if I introduced the signs to him, 
he’d become comfortable with using the sign 
and not attempt to speak… it has helped, 
because I’ve noticed all the signs he uses, he 
can say the words, which I’m really happy 
with.”



� How  can I keep on encouraging my 
child’s talking?

� Doing the sign and saying the word at 
the same time is important.



� When should I start using Makaton
with my child?



� What key word signs should I start 
teaching my child?

� “We didn’t do the whole lot, just the 
ones we needed – that helped him.”



� What if my child has difficulty 
making the signs with his hands?

� “He’s got low  muscle tone, so he couldn’t 
do the finish (sign) but he’ll modify it and 
we all know what he means and now he’s 
changing it.”



� Can I use pictures and /or photos at 
the same time as using Makaton?



� What’s the best way to learn 
Makaton?

� “I don’t have a good grasp of languages at 
all…having a person show you how to do it is a lot 
easier than the picture.”

� “We’d get a book and 
practice signs.”



� If my child isn’t learning Makaton
quickly, should I keep trying?



� Who can help my child and family in 
using Makaton?

� “You need to use it at the preschool and at home. 
If the preschool don’t want to use it it’s going to be 
hard for him because that’s how he 
communicates.”



� When should I stop using Makaton
with my child?

� “And now the words are starting to come 
out, we’re using it less.”



� What have other families said about 
Makaton?

� “Do it. Introduce it as you’re talking, don’t make it 
a big thing - just as you’re talking and doing 
things you do a sign so it becomes a natural part 
of your life.”

� “It’s an exciting tool that is simple 
to learn.”



Future Directions

� On Learning Links website on 1 Dec 2008
� Seeking feedback from families
� Seeking funding for a booklet with photos
� Seeking funding for booklet to be translated 

into community languages
� Seeking funding for a DVD
� Additional sheets with summary of research 

and references for families who may be 
interested



Where to find Families Talk 
Makaton

� www.learninglinks.org.au
� Go to Early Childhood Services ( ECS)
� Then go to Makaton
� On the website on 1/12/08


